SIP-T54W

Prime Business Phone to Deliver Optimum Desktop Productivity

Especially designed for busy executives and professionals, Yealink SIP-TH54W Is an easy-to-use Prime Business Phone with an adjust-
able 4,3-inch color LOD screen that you can easily and flexibly find the comfortabile viewing angle according to the personal and envi-
ronmental needs, With the builli-in Blustooth 4,2 and the built-in dual band 2.4G/5G Wi-Fi, the SIP-T54W iP Phone ensures you to
kesp up with the modern wirsless technology and take the first chance in the future wireless age. lts bullt-in USB 2.0 port allows for
USB recording or a direct wired/wireless USB headsst or up to three Yealink EXP50 expansion madules connection. Benefitting from

these features, the Yealink SIP-T54W is a poweriul and expandable office phone that delivers optimum desktop efficient and produc-

tivity.

Adjustable Corded-Cordiess Conlenl Opus Codee HD Audiio Bilt-in Bult-in USB 2.0
Sereen Phona Sharing Blugtooth Wi-F

Key Features and Benefits

User Frienadly
Yealink SIP-TS4W IP Phone features an adjustable 4.3-inch color LOD screen that you can readily

4.3" 480 x 272-pixel color display with backlight
adjust it to the comfortable viewing angle according 1o yourself, As to the audio qualily, the SIP-T54W

is coupled with the latest version of Yeaink Optimat HD Voice technologies, including Yealink Acoustic
Shield technotogy, that effectivety sliminate background distractions and noises. deliver crystal clear

Adiugtable LCD streen

Dual firmware images
voice even in a noisy environment, Meanwhile, complying with the latest Hearing Aid Compatibility

) . o , ) e THI/TOIW/TEAW/TE7W firmware unified
{(HAC) Regulations, its HAG handset helps the parson who is with hearing loss 10 hear the voice more

Bullt-in Blustooth 4.2

clearly.

o

) ) Bullt-in dual band 2.4G/5G WiHFT 02, 11a/lv/g/n)
Wirelsss Transmission

Yealink SIP-TS54W # £hone not only furnish you with the built-in Bluetooth 4.2 for Bluetooth headsats s UBE 2.0 port for USB recording,
and mobile contacts synchronization, but alsc the buil-in duat band Wi-Fi for Wi-Fi connectivity,

wired/wireless USE headsets and EXPS0
allowing you o access the 5G Wi-Fi connectivity handily, Alsc if you want to expand your horizons for

-

busy environments, or, share ane phong system with your sinall teamn by adding multiple handsets, just U o 18 Vol accounts
simply turn your [P phone to the corded-cordiess ghone via DECT technology. Moreover, the IP phone
can function with Yealink VC Deskdop together to share content from vour laptop, making collaboragion

miuch sasier than before.

o

Bual-port Gigabit Ethernet

-

Pok support

HAC Handset
High Expancability

A buiit-in USB 2.0 port alfows yaou to anjoy USB call recording via USR flash drive. Via this USE port,
you also can connect wired/wireless USB headset whhout connecting Yealink EHS36 anymore, and

Paperess iabel design

Wall mountable
connact up to 3 Yeafink expansion modules EXPS0 which can be programmed with up 1o 180

papetless DSS kays,

Efficlerd Installation and Provisioning

The Yealink SIP-T54AW supports efficient provisioning and effortlass mass deployment with Yealink's
Rediraction and Provisioning Service (RPS) and Boot mechanism 1o heliy you realize the Zero Touch
Provisioning without any campiex manual settings. Furthermore, a unified frmware and auto-p template

that applies to TE53/TEIW/TSAW/TETW phone models, saves even more tme and cosis for businesses,
as well as simplifies the management and mainlenance,




Specifications

Auddio Featuies

* HD voice: HD handsel, HO speaker

* Hearing aid compaiible (HAC) handset

Acauslic Shiekd

Simart Noise Filiering

Audio codeo: Opus, G.792, PCMU 15.7114), PCM)

{G.FI1L). G729, G.720A, G.7298, G.720ARB, G726,

G234, 1LBG

s DTMF: In-band, Qut-oi-band {RFC 2833) and SIP INFO

Fullk-duplex hands-fres speakerphone with AEC
* VAD, ONG, AEC, PLG, AJB, AGC

Phore Featinag

* 18 VolP accounts

» Gall hold, call forward, call waiting, call ransfer
* One-louch speed diat, hotling, muts, DND

* Group fistering, SMS, emargency call

Radial, call ratum, auto answer

* 10-way conterancing

Diract [P call withous SIP proxy

Rirg tone selectionimport/delate

Set date thne manually or automatically

Dial plan, XkL. Browser, Action URL/UR!

s BTGPR RFC3611), VO-RTCFXR (rC6035)
Buitt-in dual band Wi-Fi

- Nelwork standard: IEEES02.1 tavtrig/n

- Transmission rate: Up 1o 4330bps (dynamic)
- Frequency range: 2,4GHE.0GHz

Built-in Blueiooth o

- Bluetooth headset,

- Mabile cantacis gyinchronizaiion

- Bluelooth calf

o

+

@

-

®

- Simuftaneocus connection of one headset and one mobile

phone

USE port 2.0 compliant) for:

- WiredAwdreless LISE headset

~ USE call recording through USB flash drive

- Color-sereen sxpansion madules EXPSD up to 3)
- Wirsless Headset Adapter EHS40

-

»

- Basic functions: Answer / end, oall mute

- Enhanced functicn: audio optimization, redial, call hold,

volume gynchronization, multiple calls control
Content Sharing (via Yealink VCD)
Enhancid DSS key

Directory

+ Local phongboolc up to 1008 entries

* Blacliist

« XMELADAP remote phonebook

+ Smiart dialing

+ Phonebook searchimporfexpart

+ Call history: dialed/received/missed/forwarded

USB/Bluetonth connectivity to Yealink CREON/CRETO0
speakerphone, USE connectivily t© Yealink UMH36 headset:
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Cordad-Cordless Phone (via DEGT Dorgle DD1GK)

* U io 4 DECT cordless handsets

+ Upto 4 conouent cals

* Support Yealink WS2HAVSSHANVSEH/DD Phone/OPa3iwW
¢ Slave Handset for Master Deskset

Ho-PPEX Features

o Busy Lamn Field {BLF

s Bridged Line Apperance (BLA}

* Anonymous call, ancnymous call rfection
¢ Hol-desking, voice mal

* Flexibie seating

s Dxeculive and Assistant

¢ Call park, calf pickup

* Centralized call recording, call recording

Maplay and indicator

* 4.3 480 x 272-pixel color display with backight

+ 16 bit depth colar

* LED for call and message waiting indication

» Duabcolor fred or green} iluminated LEDs for ine stadus
infermalion

* Wallpager

* Inlitive user interface with icons and soft keys

+ Mudtiingual yser interface

s Caller [D wilh name and mumber

& Soreensaver

* Power saving

Feature keys

* 10 line keys with LED

+ 10line keys can be programmed up 1o 27 various features
(3-page view)

* 7 leatures keys: message, headsel, hold, mute, transfer,
retfial, hands-free speakerphone

s 4 gontext-sensitive “soft” keys

+ B navigation kays

» Volume control keys

+ Hlluminated mute/headset/hands-lree speakerphone key

interiace

+ Dual-port Gigabit Etherset

* Power over Ftharnat (IEEE 802,241, class 3
v 13 USB port (2.0 compliant)

* 1 xRJ2 (4P4C) handset port

s 1) RJ9 (4PAC) headset port

fAanagement

« Configuration: browser/phone/auto-provision

+ Auto rovision via FTRTFTRMHTTRMHTIPS for mass deploy
+  Auto-provision with Pri?

* Broadsoft device management

* Jero-sp-touch, TR-069

* Phone fock for personal privacy prolection

* Resel o factory, reboot

+ Package tracing export, system log

MNetasrk and Sectrity

+ SIPvi (RFC2543), v2 {RFC2261}

Call server redundancy supported

NAT traversal: STUN mode

Proxy mods and peer-to-nger SIP link mode

P assignment; static/IDHOP

HTTE/HITPS web server

Tirme and date synchronization using SNTP
UBR/TCRAONS-SRVFFG 3263)

Qo3 802, 1p/Q tagging (WLAN), Layer 3 ToS DSGR
SRTP for voice

Transport Layer Security {115 1.3)

HTTRES certificale manager

AES encryplion for configuration file (AES256)
Digest authantication using MDSAVDS-sass
OpenVPN, IEEES02.1X, L2TP VPN

iPvG, LLDPACDP/THCP VLAN, 1CE

> WPAZ/WPASZ

> Secure boot

> (GARP (Generic Attribute Registration Protocol)
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Otfer Physical Featuras

» Color: Classic Grey

» Wall meuntable (optionaly

* [xternal Yealink AG adapter {oplional);

AG 100240V inpust and DC 5V/2A output
USE culput currensy: 8V 5=% 500mA

* Power consumption (PSU}: 1.7W-4.3W

+ Power consumplion (Pof); 2.0W-5 GW
Dimansion (W OCH"T)

233mm 222.6mm* 186,14 1. 7mm

* Operating humnidity: 10~95%

» Operating Tomperature; -10-80°C [+14-127%0)

-

Package Features

* Package contant:

- Yealink SIP-TSW IP phone

- Mandset with handset cord

- Ethernet Cable

- Stand

- Quick Start Guide

- Power Adapter (Qptiona)

QEyCT: 5 PGS

NMWACTN: 5.3 kg

GW/OTN: 6,8 kg

Gitthox size: 258 rmm 243 nin*103 mm
Carton Meas: 538 mmi 250 mm* 2685 mm

+

®

Compliance
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About Yealink

Yealink (Stock Code: 300628) is a globai brand that specializes in video conferencing, voice communications and collaboration
solutions with best-in-class quality, innovative technology and user-friendly experience. As ong of the best providers in more than 140

countifes and regions, Yealink ranks No.1 in the global market share of SIP phone shipments (Global iP Desktop Phene Growih
Excellence Leadership Award Report, Frost & Sullivan, 2018},

Copyright
Copyright ©@ 2021 YEALINK(XIAMEN) NETWORK TECHNOLOGY CO., LTD.
All rights teserved. No parts of this publication may be reproduced or transmitted in any form or by any means, electronic or

mechanical, photocopying, recording, or otherwise, for any purpose, without the express written permission of Yeaiink(Xiamen)
Network Technology CQ., LTD.

Technical Support

Visit Yealink WIKI (http.//support.yealink.com/) for firmware downloads, product documents, FAQ, and mors. For batter sarvice, we
sincersly recommend you to use Yealink Ticketing system {(htips:/ficket.yealink.com) to submit all your technical issues.
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YEALINKOIAMEN) NETWORK TECHNQLOGY CQ., LTD.
Web: www.yealink.com
Addr: No.1 Ling-Xia North Road, Migh Tech Park,
Huli District, Xiamen, Fujian, PR.C
Copyright®2021 Ysalink Inc. All rights reserved,




CP965

Touch-Sensitive HD 1P Conference Phone

Yealink CP965 is designed for medium and large-sized conference rooms. Based on Android 9.0 system, it is a flagship HD conference
phone with poweriul voice conferencing features and easy control operation, CP965 adopts a business and introverted design that per-
fectly mafches the calm style of the conference room, but alfso a acoustic fabric, which is impervious to any accidental liquid spills, Its
fingerprint-proof LCD screen with a clear Ul Interaction page makes it easy for everyone to controf the meeting. CP965 has 13 buiit-in
microphones, providing you with a clear and natural conference call experience, In addition, you can also connect CP985 to your mobile
device (stich as PC device, smart phone, efc.) via Bluetooth or USB to achieve a variety of UC hybrid meeting modes. CP965 can be
connected with 3 CPs in star shape to realize synchronous sound pickup and playback, providing users with an optimum audio expe-

rience. CP965 pravides you with a new intelligent voice conferencing solution, which is the ideal office assistant for your conference
room,

| el
L

b Aovecico-

DECT/Blugtooth

Android 9 Wireless Microphone Y:f;;ffn[’;“:f;“
{Optional} * 9
Hybrid UC P
Mesting Ea.lrlng via Blustooth
* Wiretess Microphone is coming soon - B reddot winner 2021

Key Features and Benefits

Wodest Design, Easy-to-Use User Inferface

Yealink GP985 is a hermit in the conference room, Its black acoustics fabric can realize crys-

. tal-clear audic and is resistant to waler, oil, and stain. lis ultra-thin body, appropriate deskiop
fit, and ingenious hidden wiring slot, perfectly fit for the simple business stylé in the conference
rooms. Additionally, its bulit-in Linux systern and easy-to-use Ul interdace, allow users 1o launch
a meeiing with one button and increase user adoption

»

Red Dot2021]

Android 9.0

-

H-inch multi-touch soreen with 720x1280 resolution

~

Optimal HD audlo, fulf duplex technology
HD Audio, Smooth Communication

CP865 adopts Y-shapad design and has 12 built-in microphones for sound picking and 1 micro-
phone for noise cancellation. its 20-fool and 380° omni-direction voice pickup provides usars
with clear and natural voice conference experience.

-

Yeadink Noise Preof Technology

20-ipot (B-meter) and 360-degres voice pickup

2

Buillin 12-micrephone atray for voice pickup

Rich Features and High Expansibility

*

Builtin T-microphone array for nolse canceliation

*

Power over Ethernet

CP965 supports 10-way conference call, enabiing participants from different locations to com-
municate smoothly, reducing cosis for your company. You can alsoc connect CP965 to your
moblle devices (such as computer, smart phone, PSTN device CPN10, stc.) through Bluetooth
or Type G or USB 2.0 port to realize Hybrid UC meating (including PSTN, SIP, mobile phone).
Moreover, when working with the Bluetooth wireless extension microphone CPW25 or DECT
wireless expansion microphone CPWES, a up to 30-mater connection distancs with CP965 can
be achieved while still keaping the conference room table clean.

*

10-way confercnee call

-

Hybrid UC mestling

.

Built-in Wi-Fi (2.4GHz/5GHz, 802.1 1a/b/gi)




Specifications

Audio Features

Optimal HD audio

-

Yealink Noise Proof Technology

Smart Noise Fiftering

20-foot (8-meler} microphone pickup range

Apply to small 1o medium conterence room

Bull-in 12-microphone array, 360-tdegree voice
pickup

Built-in t-microphone array, decrease acise

.

Loudspeaker
- Freguency: 100-20,000 Hz

- Volume: 94 dB at 0.5-r peak volume

H6mm diameter and 5w speaker

Fuli-duplex speakerphone with AEG

.

Echo cancellation tail length is up 1o 320ms

Background nolse suppression

Codecs: G722, G722.1C, G726, 5,720, (.728A,
(723, iLBC, Opus, PCMU [G.711A). PCMA (G.71

DTME: In-band, Cui-oi-band (RFC 2833) and SIP
INFO

VAD, CNG, PLG, AJB, AGC

Phane fealures
= 1 SIP account
+ Gall hold, mute, BND, call recording, hotline

» 10-way cenlersnce call

Analog PSTN calls via CPN10

Redial, call waiting, emergency call

Call forward, call transier, cafl return, dial plan

Ring tone sclection/impori/deleta

.

Set date time manually or automatically

Volume adjustment

Pairing via Bluetocth

B

Create meeting diractly

Join meeling seamlessly

Aclive Speaker

Star connection
+ Up to four CP965: One Master GF, three Slave GP
+ Wired network only

+ Two expansion microphones for each GPS&S

Directory
+ Local phonabook up to 1000 entries
+ XML/LDAP remole phonebook

¥
1
1
]
1
!
'
1
1
1
|
1
1
1
§
'
t
]
i
]
1
I
]
1
i
'
!
P
3
|
4
1
1
1
!
]
t
¥

T

I
'
1
1
i
1
]
1
'
P
3
t
1
1
1
i
i
1
i
1
t
i
t
I
|
1
1
1
i
i
t
]
3
F
I
|
1
1
H
1
H
i
i
[
t
t
t
I
1
1
1
1
i
1
]

+ intelligent search method
+ Phonebook searchimport/export
+ Call histoty: dialed/receivedimissed/forwarded

« Block Hist

1P-PEX features
+ Busy Lamp Fiaid {BLF)

Mutticast paging

+

Intercem

+

Anenymous cail

Anonymaus call rejestion

Volce mail

Distinciive ringtone

+ Gall pickup

Diaplay
« 5" 720x1280 capacitive touch screen
- Volume key

+ Home butten

Interface

» 1 x RJ45 10/100M Ethernet port

+ Built-in Wi-Fi (2,4GHz/5GHz, 802.11a/b/gin)
« Buill-in Bluetoolh 4.2

» Power over Ethernet {IEEE 802.3at), class 4
« 1% USB 2.0 Type-A davice port

v 12X USB 2.0 Type-C device port

+ 1 % Securily slat

Nelwark and Sacurity

+ BIP vi (RFC2543), v2 (RFC32681)

+ §iP sarver redundancy supported
IPvd/IPv6

NAT traversal: STUN mode

« Proxy mode and pagr-to-peer SIP link mode

IP assignment: staticZ/DHCP
HTTR/HTTPS web server

Time and date synchronization using SNTP
UDPTCRIDNG-SRY (RFC 3263}

Qo3: 802.1p/Q tagging {VLAN), Layer 3 ToS, DSCP
SRTP for voice encryption

Transpart Layer Security (TLS1.3)

HTTPS certificate manager

AES sncryplion for configuration file (AES256)

+ Adir encryplion authenticated

Digest authentication using MOSMDS-sess
+ OpenVvPN, L2TP VPN
» WPAZ/WPAZ

1
1
'
!
'
t

Secure boot

* GARP (Generic Atiribute Regislration Protocol)

Management

« Configuration: browser/phone/auto-provision/Yea-
link Device Management Platform

Auto provision via FTRITFTRMTTEMHTTPS for
mass deploy

Auto-provision with PnpP

Zero-sp-touch, TR-068

« Reset io factory, reboot

Package fracing export, system log

Other physical featires
= Golor: Black

External Yealink PoE adapter (Optionai}
+ Power consumption {PSU): 5.9W-14w

Power consumption (FoE): 7.3W-20wW

Dimension (WD H): 328mm*322mm*62mm

Operating humidity: 10~-90%

Storage temperaturs: -10~40°C {+14~104°F)

Package Feannes
» Package content:
- Yealink CPO65 P conference phone
- Ethernet Gable (7.5m CATSE UTP cable)
- M2x5 screw
- Serewdriver

- Wireless Mizrophone CPW25 {Qptional)/CPWsSs
{Optional)

- Quick Start Guide

- Yealink PoE Adapler YLPOESQ {Optional)
Qtw/'GTN: 5 PCS

NW/CTN: 7.964 kg

GLWITTNG 9.02 kg

« Giftbox size: 398mm*384mm™105mm
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About Yealink

Yealink {Stock Code: 300628} is a global brand that specializes in video conferencing, voice communications and collaboration solutions
with best-in-class quality, innovative technology and user-friendly experience. As one of the best providers in more than 140 countries
and regions, Yealink ranks No.1 in the global market share of SIF phone shipments {Global IP Desktop Phone Growth Excellence
Leadership Award Report, Frost & Sullivan, 2019),

Copyright

Copyright @ 2021 YEALINK{(XIAMEN) NETWORK TECHNOLOGY CO., LTD.
All rights reserved, No parts of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical,

photocopying, recording, or otherwise, for any puspose, without the express written permission of Yealink(Xiamen} Network Technology
CO,, LTD.

Technical Support

Visit Yealink WIKI {hitp://support.yealink.com/} for firmware downloads, product documents, FAQ, and more, For better service, we
sincerely recommend you to use Yealink Ticketing systern (hitps:/fticket.yealink.com) to submit all your technical issues.
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