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The Swiss Army Knife of software

A single, consolidated platform that’s driving a new
wave of customer engagement.
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Phone Meeting Messaging Integrations

OB MR

Audio Fax Contact Screen
Conferencing Center Sharing

Built for IT. Designed for everyone.

We give IT professionals just one system for phone,
meetings and messaging, all equipped with a unified
administration portal that helps you succeed.
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Top-Rated Remote Deskiop Software &
Top-rated Hosted VoIP Provider
Top-Rated Identity Management Solution

Gold Medals in the Company, Collaboration

& Customer Service Categories
Company of the Year

Best Video Conferencing Provider
Best Webinar Software
Best VOIP Provider [ Leader in UCaaS

Your work. Your terms.

Whichever device you and your employees choose,
we make it easy to jump from phone to meeting to
chat on any device, all through one application, with
one secure login.

24/7 Support & 99.99% Uptime

Our solutions are so intuitive, even people who dislke
technology will love ours. But in the event you need a
fittle help, we're here.
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Chaflenger for Meeting Solutions
Chaltenger for UCaa$ Solutions
Customers’ Choice for Meeting Solutions

Best Customer Service
& CRM Product




Proposal for Unified Communicotions Services

City of Coalinga
Quote #: Q-554251
Service Term: 36.0 Months
Expiration Date: 09/15/22
Free Months: 2
TODAY'S TOTAL aQry MSRP DISCOUNT GOTO PRICE TOTAL
yealink CP965 Optima HD 1P Conference Phone (includes Pok
njecton) 2 LSD 899.00 USD 473,75 UsSD 425.25 USD 850.56
Voice Number BID Port - Configuration Fee 12 Ushy 5.00 UsH 4.00 usp 1.06 UsD12.00
Yealink T54W IP Phane w/Power Supply 74 UsSD 294.00 UsSD 284.00 Usp 0.00 UsD 0.60
Clsco ATA 191 Multiplatform Analog Telephone Adapter {2
port) 6 USD 145.00 UsD 62,13 Ush g2.87 USD 497.22
TAXES and FEES UsD 120.96
TOTAL uUsp 1,480.68
MONTHLY TOTAL Qry MSRP DISCOUNT GOTO PRICE TOTAL
GoToConnect Standard 74 ush 24.00 UsD 8.05 Usn 1 5.9.‘; usp 1,180.30
Conference Device User- Monthly Service 2 usD 29.95 us 14,00 Ush 15.9% UsD 31.80
Interconnected VoiP, Low Usage - Monthly Charge & UsSD 12,95 5D 3.00 usn 9.95 USD 59.70
Voice - Standard DD - Monthly Charge 12 Ush 5.00 ush 4.50 UsD .50 UsD 6,00
TAXES and FEES usD 114.79

TCGTAL

USD 1,392.69



TODAY'S TOTAL MONTHLY TOTAL

USD 1480.68 USD 1392.69



Over 100+ Features

Connect an office or remote workforce with the fiexible
tools and unified administration.

&)

Auto Attendants

Leverage an endless number
of auto attendants to create
custom menu options and gain
MR functionality.

[eo]
Voicemail to Email

Listen to voicemails directly
from any inbox, on any device.

|

SMS/MMS Text Messaging
Send and receive messages
between teams across desktop,
mobile or web with SMS/MMS
available in North America.

‘{Zi
In-Country Calling

Call anyone in your country
free up to fair-use limits.

o

HD Video Conferencing

Host professional meetings with up
to 250 attendees using screenshare
and meeting recording.

e |
o

Ring Groups/Queves

Route calls to the right people

in the shortest amount of time —
empowering the organization with
call center functionality.

Virtual Fax

Send and receive faxes and
view them in any email box at
no additional cost.

Mol
§ 2
Global Calling

Call over B0 countries
at no additional cost.

o0l

Conference Bridge

Utiize an unlimited number
of conference bridges across
the organization.

.

Mobile Apps

Make and receive calls on any iOS
or Android device — turn any
smartphone or tablet into an
office phone.

o

Music on Hold

Present a professional image with
custom music and messaging for
promotions or instructions.
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GoTo Contact

GoTo Contact is a feature-rich,
cloud-based contact center solution
designed to improve customer
experiences, and boost sales.
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“We live in A, there might be an earthguake tomaorrow.
We needed a system that could work from anywhere.
That's what GoTo brought to PLN. It's centralized and in
the cloud.”

Geovanni Rivas
Head of IT, Technology and Communications, Para Los Nifios

“We are saving 61% in cost every time we implement
GoTo Connect at one of our locations over ather hosted
solutions. GoTo is a vital solution for Tenet Healthcare,
which we depend on more every day”

Leader

Don Preston
Consuttant for Tenet Healthcare

Other Customers
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Explore Products

Back to Legal
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TERMS OF SERVICE

This is a legal agreement between the person or organization (“Customer” or “you’} agreeing to
these Terms of Service (“Terms”) and the applicable contracting entities at
hitps.//www.goto.com/company/legal/contracting-entities (“GoTo,” “us.” or “we”). By accepting these
Terms, signing an Order, or using the Services, you represent that you are of legal age and have the
authority to bind the Customer to: (i) the Order; (i) these Terms; (iii) the "Service Descriptions”
available at https://www.goto.com/company/legal/service-descriptions; (iv) the country~spe¢iﬁc
"Regional Supplement" available at https://www.goto.com/com pany/legal/regional-supplement, if
any; and (v) the Professional Services Terms and Conditions available at
https:/Awvww.goto.com/company/iegal/professional-services-terms, in each case, as applicable
(collectively the “Agreement”).

1. ACCESS AND USE OF THE SERVICES.

11. Right to Use Services, You agree to use the Services in accordance with the use levels
by which we measure, price, and offer our Services as posted on our websites, your Order,
or the Service Descriptions (*Use Levels”). You may use our Services only as permitted in
these Terms, and you acknowledge our Privacy Policy at
https:/fwww.goto.com/company/legal/privacy, which is incorporated by reference. We grant
you a limited right to use our Services only for business and professional purposes.
Technical support for the Services is described in the Service Descriptions. If your affiliates
use our Services, you warrant that you have the authority to bind those affiliates and you
will be liable if your affiliates do not comply with the Agreement. “Service(s)” means our
software-as-a-service offerings and our audio services (including any related hardware,
which are offered by GoTo Technologies Ireland Unlimited Company, GoTo Audio, LLC,
Grasshopper Group LLC, or GoTo Communications, Inc., or their subsidiaries, our
telecommunications providers responsible for the rates and terms relating to the respective
audio services). The Service Descriptions are incorporated into these Terms. You
understand that your personal data may be processed in connection with your use of our
Services, software, and websites which are provided via equipment and resources located
in the United States and other locations throughout the world.

1.2 Limitations on Use. By using our Services, you agree on behalf of yourself, your users
and your attendees, not to (i) modify, prepare derivative works of, or reverse engineer, our
Services; (i) knowingly or negligently use our Services in a way that abuses or disrupts our
networks, user accounts, or the Services; (jii) transmit through the Services any harassing,
indecent, obscene, or unlawful material; {iv} market, or resell the Services to any third party;



(v) use the Services in violation of applicable laws, or regulations; {(vi) use the Services to
send unauthorized advertising, or spam; {vii) harvest, collect, or gather user data without
their consent: {vii) transmit through the Services any material that may infringe the
intellectual property, privacy, or other rights of third parties; or (ix) use the Services to
commit fraud or impersonate any person or entity.
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1.3. Changes o Services. We reserve the right to enhance, upgrade, improve, or modify
features of our Services as we deem appropriate and in our discretion. We will not
materially reduce the core functionality (as set forth in the Service Descriptions) or
discontinue any Services uniess we provide you with prior written notice. We may offer
additional functionality to our standard Services or premium feature improvements for an
additional cost.

1.4. Proprietary Rights and GoTo Marks, You acknowledge that we or our licensors retain all
proprietary right, title and interest in the Services, our name, logo or other marks ({together,
the “GoTo Marks”"), and any related intellectual property rights, including, without limitation,
all modifications, enhancements, derivative works, and upgrades thereto. You agree that
you will not use or register any trademark, service mark, business name, domain name or
social media account name or handie which incorporates in whole or in part the GoTo Marks

or is similar to any of these. You agree to comply with our Branding Guidelines, available at
htips://www.goto.com/company/legal/trademark, which are incorporated into this
Agreement by reference.

2. ORDERS, FEES AND PAYMENT.

21. Orders. You may order Services using our then-current ordering processes (*Order”). All
Orders are effective on the earlier of (i) the date you submit your Order, or (ii) the date on
the signature block of the Order (“Effective Date”). Acceptance of your Order may be
subject to our verification and credit approval process. Each Order shall be treated as a
separate and independent Order. A Purchase Order is required for non-credit card
transactions over 25,000 USD, or equivalent, uniess Customer does not require a Purchase
Order as part of its purchasing process.

211. COVID-19 Emergency Kit Services. Any subscriptions to Services labeled as
“COVID-19 Emergency Kit” are for use across your organization during the contract
term listed in the Order for such subscriptions and will automatically terminate
thereafter or, if you have active subscriptions for the Services being purchased, on the
earlier of the contract term set forth in the Order or the expiration of your underlying
paid subscription term. If you have active subscriptions for the Services being
purchased, the COVID-19 Emergency Kit subscriptions are subject to your existing
contract with GoTo and do not change the terms of any previously purchased services.
You may choose to purchase any of the COVID-19 Emergency Kit subscriptions under a
separate order, but you are under no obligation to do so.

2.2. Fees and Payment. You agree to pay all applicable, undisputed fees for the Services
on the terms set forth in this Agreement or your invoice. Except as set forth in Section 3.3



below or in the Service Descriptions, any and all payments you make to us for access to the
Services are final and non-refundable. You are responsible for all fees and charges you
incur to your othet service providers {e.g. your broadband and internet provider) in
connection with your use of the Services. You are responsible for providing accurate and
current billing, contact and payment information to us or any reselier. You agree that we
may charge your payment card or bill you for all amounts due for your use of the Services,
and we may take steps to update your payment card information {where permitted) to
ensure that payment can be processed. You agree that your credit card information and
related personal data may be provided to third parties for payment processing and fraud
prevention purposes. We may, where permitted by applicable law, suspend or terminate
your Services if at any time we determine that your payment information is inaccurate or not
current, and you are responsible for fees and overdraft charges that we may incur when we
charge your card for payment. We will not agree to submit invoices via any customer
procure-to-pay online porta! or Electronic Data Interchange (EDI) portals. We reserve the
right to update the price for Services at any time after your Initial Term, and price changes
will be effective as of your next billing cycle. In accordance with applicable law, we will
notify you in a timely manner of any price changes by publishing on our website, emailing,
guoting, or invoicing you.
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discounted pricing offers are temporary and, upon the renewal of your subscription, any
such discounted pricing offers may expire. We reserve the right to discontinue or modify
any coupons, credits, sales, and special promotional offers in our sole discretion.

2.4, Disputes; Delinquent Accounts. You must notify us of any fee dispute within 15 days of
the invoice date, and once resolved, you agree to pay those fees within 15 days. We may,
on notice to you, suspend or terminate your Services if you do not pay undisputed fees, and
you agree to reimburse us for all reasonable costs and expenses incurred in coliecting
undisputed delinquent amounts.

2.5. Taxes and Withholding. You are responsible for all applicable sales, services, value-
added, goods and services, withholding, tariffs, Universal Services Fund (USF) fees or any
other similar fees as may be applicable in the location in which the Services are being
provided (if applicable to the Audio Services only} and similar taxes or fees {collectively,
“Taxes and Fees”) imposed by any government entity or collecting agency based on the
Services, except those Taxes and Fees based on our net income, or Taxes and Fees for
which you have provided an exemption certificate. In all cases, you will pay the amounts
due under this Agreement to us in full without any right of set-off or deduction.

3. TERM AND TERMINATION.

31. Term. The initial term commitment for your purchase of Services will be as specified on
an Order (“Initial Term”} and begins on the Effective Date. After the Initial Term, the Services
will, uniess otherwise specified in the Service Description for a particular Service,
automatically renew for additional 12-month periods ("Renewal Terms”}, unless either party
provides notice of non-renewal at least 30 days before the current term expires. You may




provide notice of non-renewal for each Service you do not wish to renew
hitps:/support.goto.com/. We may agree to align the invoicing under multiple Orders, but
this will not reduce the term of any Order. Terminating specific Services does not affect the
term of any other Services still in effect. If we permit you to reinstate Services at any time
after termination, you agree that you will be bound by the then-current Terms and the
renewal date that was in effect as of the effective termination date.
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3.2. Termination for Cause. Either party may terminate the Agreement (i} if the other party
breaches its material obligations and fails to cure within 30 days of receipt of written notice,
or (i} where permitted by applicable law, if the other party becomes insotvent or bankrupt,
liquidated or is dissolved, or ceases substantially all of its business, and we may suspend
access or terminate immediately if you breach Section 1.2, 41, 4.3, or 5.

3.3. Effect of Termination. If the Agreement or any Services are terminated, your account
may be converted to a “free” or “basic” version of the Service, if available, at our discretion.
Otherwise, you will immediately discontinue all use of the terminated Services, except that
upon request, we will provide you with fimited access to the Services for a period not to
exceed 30 days, solely to enable you to retrieve your Content from the Services. We have
no obligation to maintain your Content after that period. To the exient permitted by
applicable law, neither party will be liable for any damages resulting from termination of the
Agreement, and termination will not affect any claim arising prior to the effective termination
date. If we discontinue Services or materially reduce the core functionality in accordance
with Section 1.3 above, the related Order will be terminated, and we will provide you with a
pro rata refund of any prepaid, unused fees. You agree to pay for any use of the Services

past the date of expiration or termination which have not been converted to a free version
of the Service.

3.4. Survival. The provisions of Sections 2 (Orders, Fees and Payment), 3.3 (Effect of
Termination), 4 (Your Content and Accounts), Z (Indemnification}, 8 (Limitation on Liability),
9.5 (No Class Actions), 210 (Notices), and 914 (Contracting Party, Choice of Law and
Location for Resolving Disputes) survive any termination of the Agreement.

4. YOUR CONTENT AND ACCOUNTS.

41. Your Content. You retain all rights to your Content (defined below) and we do not own
or license your Content. We may use, modify, reproduce, and distribute your Content in
order to provide and operate the Services. You warrant that (i) you have the right to upload
or otherwise share Content with us, and (i) your uploading or processing of your Content in
the context of our Services does not infringe on any rights of any third party. Each party
agrees to apply reasonable technical, organizational, and administrative security measures
to keep Content protected in accordance with industry standards. We will not view, access
or process any of your Content, except: {x) as authorized or instructed by you or your users
in this Agreement or in any other agreement between the parties, or {y) as required to
comply with our policies, applicable law, or governmental request. “Content” means any
files, documents, recordings, chat logs, transcripts, and similar data that we maintain on



your of your users’ behalf, as well as any other information you or your users may upload to
your Service account in connection with the Services.

4.2, Your Privacy and Security. We maintain a global privacy and security program
designed to protect your Content and any associated personal data we may collect and/or
process on your behalf. You can visit our Trust & Privacy Center
(htips://www.goto.com/company/trust) to review applicable data processing locations and
Sub-Processor Disclosures, as well as Service-specific information about our technical and
organizational security measures {Jocated in the Technical and Organizational Measures or
"TOMs" documentation). When providing our Services, we act as a data processor, sefvice
provider, or the equivalent construct. To review and execute our Data Processing
Addendum ("DPA"), please visit https//www.goto.com/company/legal.
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4.3. Your Accounts. You are solely responsible for (i) all use of the Services by you and your
users, {ii) maintaining lawful basis for the collection, use, processing and transfer of Content,
and (i) providing notices or obtaining consent as legally required in connection with the
Services. We do not send emails asking for your usernames or passwords, and to keep your
accounts secure, you should keep all usernames and passwords confidential. We are not
liable for any loss that you may incur if a third party uses your password or account. We may
suspend the Services or terminate the Agreement if you, your users, or attendees are using
the Services in a manner that is likely to cause harm to us or if we have reasonable grounds
for suspecting any illegal, fraudulent, or abusive activity on your part. You agree to notify us

immediately and terminate any unauthorized access to the Services or other security
breach.

5. COMPLIANCE WITH LAWS. In connection with the performance, access and use of the
Services under the Agreement, each party agrees to comply with all applicable laws, rules and
regulations including, but not limited to export, privacy, and data protection laws and
regulations. Each party represents that it is not named on any U.S. government denied-party list.
Further, Customer shall not permit its users to access or use any Service or Contentin a U.S.
embargoed country or in violation of any U.S. export law or regulation. If necessary and in
accordance with applicable law, we will cooperate with local, state, federal and international
government authorities with respect to the Services. Notwithstanding any other provision in

these Terms, we may immediately terminate the Agreement for noncompliance with applicable
laws.

6. WARRANTIES. WE WARRANT THAT THE SERVICES WiLL CONFORM TO THE SERVICE
DESCRIPTIONS UNDER NORMAL USE. WE DO NOT REPRESENT OR WARRANT THAT (i) THE
USE OF OUR SERVICES WILL BE TIMELY, UNINTERRUPTED OR ERROR FREE, OR OPERATE IN
COMBINATION WITH ANY SPECIFIC HARDWARE, SOFTWARE, SYSTEM OR DATA, (ii) OUR
SERVICES WILL MEET YOUR REQUIREMENTS, OR (il ALL ERRORS OR DEFECTS WILL BE
CORRECTED. USE OF THE SERVICES IS AT YOUR SOLE RISK. OUR ENTIRE LIABILITY AND
YOUR EXCLUSIVE REMEDY UNDER THIS WARRANTY WILL BE, AT OUR SOLE OPTION AND
SUBJECT TO APPLICABLE LAW, TO PROVIDE CONFORMING SERVICES, OR TO TERMINATE
THE NON-CONFORMING SERVICES OR THE APPLICABLE ORDER, AND PROVIDE A PRO-
RATED REFUND OF ANY PREPAID FEES FROM THE DATE YOU NOTIFY US OF THE NON-



CONFORMANCE THROUGH THE END OF THE REMAINING TERM. TO THE EXTENT
PERMITTED BY APPLICABLE LAW, WE DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING ANY EXPRESS OR
IMPLIED WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, TITLE, FITNESS FOR
A PARTICULAR PURPOSE AND NON-INFRINGEMENT. SOME JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OF CERTAIN WARRANTIES AND CONDITIONS, THEREFORE SOME OF THE
ABOVE EXCLUSIONS MAY NOT APPLY TO CUSTOMERS LOCATED IN THOSE JURISDICTIONS.
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7. INDEMNIFICATION. You will indemnify and defend us against any third party claim resulting
from a breach of Section 1.2, 41 or 4.3, or alleging that any of your Content infringes upon any
patent or copyright, or violates a trade secret of any party, and you agree to pay reasonable
attorney’s fees, court costs, damages finally awarded, or reasonable settiement costs with
respect to any such claim. We will promptly notify you of any claim and cooperate with you in
defending the claim. You will reimburse us for reasonable expenses incurred in providing any
cooperation or assistance. You will have full control and authority over the defense and
settlement of any claim, except that: {i} any settlement requiring us to admit liability requires prior
written consent, not to be unreasonably withheld or delayed, and (i) we may join in the defense
with our own counsel at our own expense,

8. LIMITATION ON LIABILITY.

81. LIMITATION ON INDIRECT LIABILITY. NEITHER PARTY WILL BE LIABLE TO THE
OTHER PARTY OR TO ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL LOSS, EXEMPLARY OR OTHER SUCH DAMAGES,
INCLUDING, WITHOUT LIMITATION, DAMAGES ARISING OUT OF OR RELATING TO: (i)
LOSS OF DATA, (i) LOSS OF INCOME, (jii) LOSS OF OPPORTUNITY, (iv) LOST PROFITS, OR
(v) COSTS OF RECOVERY, HOWEVER CAUSED AND BASED ON ANY THEORY OF
LIABILITY, INCLUDING, BUT NOT LIMITED TO, BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), OR VIOLATION OF STATUTE, WHETHER OR NOT SUCH PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT
ALLOW LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY.

8.2. LIMITATION ON AMOUNT OF LIABILITY. EXCEPT FOR YOUR BREACH OF SECTIONS
1.2, 41, OR 4.3 AND YOUR INDEMNIFICATION OBLIGATIONS, AND TO THE EXTENT
PERMITTED BY APPLICABLE LAW, THE TOTAL CUMULATIVE LIABILITY OF EITHER PARTY
AND THEIR RESPECTIVE LICENSORS AND SUPPLIERS ARISING OUT OF THIS
AGREEMENT IS LIMITED TO THE SUM OF THE AMOUNTS PAID FOR THE APPLICABLE
SERVICE DURING THE 12 MONTHS IMMEDIATELY PRECEDING THE INCIDENT GIVING RISE
TO THE LIABILITY. THE FOREGOING DOES NOT LIMIT YOUR OBLIGATIONS TO PAY ANY
UNDISPUTED FEES AND OTHER AMOUNTS DUE UNDER ANY ORDER.

9. ADDITIONAL TERMS.

9.1. Free Services and Trials. Your right to access and use any free Services is not
guaranteed for any period of time and we reserve the right, in our sole discretion, to Himit or



terminate your use of any free versions of any Services by any individual or entity. If you are
using the Services on a trial or promotional basis {“Trial Period”), your Trial Period and
access to the Services will terminate (i) at the end of the Trial Period stated in your Order, or
(i1} if no date is specified, 30 days after your initial access to the Services, {iii) or upon your
conversion to a subscription. During the Trial Period, to the extent permitied by law, we
provide the Services “AS 1S” and without warranty or indemnity, and all other terms
otherwise apply. We may modify or discontinue any trials or promotions at any time without
notice.
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9.2. Third Party Services,

9.2.1. Services may provide the capability for you to link to or integrate with third party
sites or applications separately accessed by you and not purchased from us. We are
not responsible for and do not endorse such services. You have sole discretion
whether to purchase or connect to any third party services and your use is governed
solely by the terms for those services.

9.2.2. Any third party services we have sold to you are subject to this Agreement,
including any additional terms specific to those services that may be set forth in the
Service Descriptions, Unless otherwise specified in the Service Descriptions, we and
our contractors, suppliers, and licensors disclaim all warranties, express or implied, and
all liability for any third party services we have sold 1o you.

9.3. Beta Services. We may offer you access to beta services that are being provided prior
to general release, but we do not make any guarantees that these services will be made
generally available (“Beta Services”). You understand and agree that the Beta Services may
contain bugs, errors, and other defects, and use of the Beta Services is at your sole risk.
You acknowledge that your use of Beta Services is on a voluntary and optional basis, and
we have no obligation to provide technical support and may discontinue provision of Beta
Services at any time In our sole discretion and without prior notice to you. These Beta
Services are offered “AS-1S",and to the extent permitted by applicable law, we disclaim any
liability, warranties, indemnities, and conditions, whether express, implied, statutory, or
otherwise. If you are using Beta Services, you agree to receive related correspondence and
updates from us and acknowledge that opting out may result in cancellation of your access
1o the Beta Services. if you provide feedback (“Feedback”) about the Beta Service, you
agree that we own any Feedback that you share with us. For the Beta Services only, these
Terms supersede any conflicting terms and conditions in the Agreement, but only to the
extent necessary to resolve conflict.

9.4, Copyright. If you believe that our Services have been used in a way that constitutes
copyright infringement, you should follow the process outlined here:
https://www.goto.com/company/legal/dmca.

9.5. No Class Actions. You may only resolve disputes with us on an individuai basis and you

agree not to bring or participate in any class, consolidated, or representative action against
us or any of our employees or affiliates.




9.6. Security Emergencies.if we reasonably determine that the security of our Services or
infrastructure may be compromised due to hacking attempts, denial of service attacks, or
other malicious activities, we may temporarily suspend the Services and we will take action
1o prompily resclve any security issues. We will notify you of any suspension or other action
taken for security reasons, '
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9.7. High-Risk Use. You understand that the Services are not designed or intended for use
during high-risk activities which include, but are not limited to use in hazardous
environments requiring fail-safe controls, weapons systems, aircraft navigation, control, or
communications systems, and/or life support systems.

9.8. Recording. Certain Services provide functionality that allows you to record audio and
data shared during sessions. You are solely responsible for complying with all applicable
laws in the relevant jurisdictions while using recording functionality. We disclaim all liability
for your recording of audio or shared data, and you agree to hold us harmless from
damages or liabilities related to the recording of any audio or data.

9.9. Assighment. Neither party may assign iis rights or delegate its duties under the
Agreement either in whole or in part without the other party’s prior writien consent, which
shall not be unreascnably withheld, except that either party may assign the Agreement io
an affiliated entity, or as part of a corporate reorganization, consolidation, merger,
acquisition, or saile of ali or substantially all of its business or assets to which this Agreement
relates. Any attempted assignment without consent will be void. The Agreement will bind
and inure to the benefit of each party’s successors or assigns.

9.10. Notices, Notices must be sent by personal delivery, overnight courier or registered or
certified mail. We may also provide notice to the email last designated on your account,
electronically via postings on our website, in-product notices, or our self-service portal or
administrative center. Unless specified elsewhere in this Agreement, notices should be sent
to us at the address for your applicabie contracting entity, with a copy to our Legal
Department, 333 Summer Street, Boston, Massachusetts 02210 USA, and we will send
notices to the address last designated on your account. Notice is given {a} upon personal
delivery; (b} for overnight courier, on the second business day after notice is sent, {¢) for
registered or certified mail, on the fifth business day after notice is sent, {d) for email, when
the email is sent, or {) if posted electronically, upon posting.

9.11. Regional Terms. If you are located in regions outside the United States and are
purchasing our GoToConnect Services, additional terms specific to your region {as set forth
in our Regional Supplement at https://www.goto.com/company/legal/regional-supplement)
shall apply to your use of the Services and shall be considered part of these Terms.

912. Entire Agreement; Order of Precedence, The Agree'ment, including any applicable
DPA, sets forth the entire agreement between you and GoTo relating to the Services and
supersedes all prior and contemporaneous oral and written agreements, except as
otherwise permitied. If there is a conflict between an executed Order, a country-specific
Regional Supplement, these Terms, the DPA, and the Service Descriptions, in each case, as
applicable, the conflict will be resolved in that order, but only for the specific Services



described in the applicable Order. Nothing contained in any document submitted by you
will add to or otherwise modify the Agreement. We may update the Terms from time to time,
which will be identified by the last updated date, and may be reviewed
athttps//www.goto.com/company/legal/terms-and-conditions. Your continued access 1o and
use of the Services constitutes your acceptance of the then-current Terms.
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9.13. General Terms. If any term of this Agreement is not enforceable, this will not affect any
other terms. Both parties are independent contractors and nothing in this Agreement
creates a parinership, agency, fiduciary or employment relationship between the parties. No
person or entity not a party to the Agreement will be a third party beneficiary. Our
authorized distributors do not have the right to modify the Agreement or to make
commitments binding on us. Failure to enforce any right under the Agreement will not waive
that right. Unless otherwise specified, remedies are cumulative. The Agreement may be
agreed to online or executed by electronic signature and in one or more counterparts. No
party will be responsible for any delay or failure to perform under the Agreement due to
force majeure events (e.g. natural disasters; terrorist activities, activities of third party
service providers, labor disputes; and acts of government) and acts beyond a party’s
reasonable control, but only for so long as those conditions persist.

9.14. Contracting Party, Choice of Law and Location for Resolving Disputes. The GoTo
contracting entity, contact information, and governing law for your use of the Services will
depend on where you are and the specific Services you have ordered, as set forth here:
https://www.goto.com/company/legal/contracting-entities.
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