Services

stryker

Sales Rep Name: Antonella Bondi

ProCare Service Rep: Kurtis Moore

—
3800 E. Centre Ave
Portage, MI 49009

Date: 1/18/2021
ID #: 210118114821
IPROCARE PROPOSAL SUBMITTED TO:
Billing Acc Num: 1061327 Name: Greg DuPuis
Shipping Acct Num: 1061327 Title: Fire Chief
Account Name Coalinga Fire Department Phone: (559) 935-1652
Account Address 300 W Elm Ave Email: gdupis@coalinga.com

City, State Zip Coalinga, CA 93210

PROCARE COVERAGE
Item Model Model Description ProCare Program Qty Yrs Total
No. Number
1 LP15 LifePak 15 LP15 Prevent Onsite 4 3 $21,600.00
PROGRAM INCLUDES:

LP15 Prevent Onsite:

« Update software to the most current version

¢ Check all batteries and battery pins

« Inspect the integrity of accessories and recommend replacement as needed
« Test the integrity of all cables and recommend replacement as needed

o Electrical safety check in accordance with NFPA guidelines

capnography readings (if present)

¢ Check electrode expiration dates and recommend replacement as needed

¢ Check printer operation and trace quality

 Repairs (parts and labor) to restore equipment to manufacturer specifications

« LIFEPAK battery-charger repair or replacement as deemed necessary by Stryker*

* Power-adapter repair or replacement

* Replace up to 3 lithium-ion batteries in accordance with the device operating instructions or upon failure*

* Replace up to 1 coin cell memory battery in accordance with the device operating instructions or upon failure*

time of annual inspection.
**(Onsite Repairs or Depot Depending on Agreement) **

« Computer-aided diagnostics to test 30 device dimensions and verify the unit functions accurately, from waveform shape and defibrillation energy to pacing current and

* Replacement of protective display shield, corner bumper guards, CO2 connector cover, shoulder strap, handle, device labels, and battery pins as deemed necessary by Stryker at

Unless otherwise stated on contract, payment is expected upfront. ProCare Total $21,600.00
Discount 15%
FINAL TOTAL $18,360.00
Start Date: 4/26/2021
End Date: 4/25/2024
Stryker Signature Date Customer Signature Date

The Terms and Conditions of this quote and any subsequent purchase order of the
Customer are governed by the Terms and Conditions located at
https://techweb.stryker.com
The terms and conditions referenced in the immediately preceding sentence do not
apply where Customer and Stryker are parties to a Master Service Agreement.

Purchase Order Number

If contract is over $5,000 please send hard copy PO

COMMENTS:

Please email signed Proposal and Purchase Order to procarecoordinators@stryker.com.

**Quote pricing valid for 30 days.

All information contained within this quotation is considered confidential and proprietary and is not subject to public disclosure.




SERIAL NUMBER SHEET

Item .
No Model Serial Number Program
1 LP15 44579697 LP15 Prevent Onsite
2 LP15 44579834 LP15 Prevent Onsite
3 LP15 44582059 LP15 Prevent Onsite
4 LP15 44581955 LP15 Prevent Onsite




Purchase Order Form

stryker

Account Manager Purchase Order Date

Cell Phone Expected Delivery Date

Stryker Quote Number 210118114821

L]

Check box if Billing same as Shipping

BILLTO CUSTOMER # | SHIP TO CUSTOMER # |
Billing Account Num 1061327 Shipping Account Num 1061327
Company Name Company Name Coalinga Fire Department
Contact or Department Contact or Department Greg DuPuis
Street Address Street Address 300 W Elm Ave
Addt'l Address Line Addt'l| Address Line
City, ST ZIP City, ST ZIP Coalinga, CA 93210
Phone Phone (559) 935-1652
Authorized Customer Initials Authorized Customer Initials
DESCRIPTION QrYy TOTAL

REFERENCEQUOTE [ |

Accounts Payable Contact Information

Name

Email

Phone

Authorized Customer Signature

Printed Name

Title

Signature

Date

Attachment Stryker Quote Number 210118114821

Stryker Terms and Conditions

www.strvkeremergencvcare.com/terms

*Sales or use taxes on domestic (USA) deliveries will be invoiced in addition to the price of the goods and services on the Stryker Quote.



http://www.strykeremergencycare.com/terms
http://www.strykeremergencycare.com/terms
http://www.strykeremergencycare.com/terms
http://www.strykeremergencycare.com/terms

As of March 2020 striykerl“

LIFEPAK® 15 service

Stryker has been notified by our global parts providers that some components used on certain LIFEPAK 15 monitor/defibrillator models (Part
Numbers beginning with V15-2) are no longer available in the market. Service on the LIFEPAK 15 with Part Number beginning with v15-5 or v15-7 is
unaffected.

Stryker will continue to offer service support for this subset of the LIFEPAK 15 as follows:
o All service parts with available inventory can be purchased by our end users

* Transactional service (time and material) is available for non-contract customers
o If a component has failed on your device, your local Sales Representative should be contacted for support

¢ Contractual service
o Stryker will continue to offer contractual service on a yearly basis only

o Preventive maintenance will continue to be done on devices less than eight (8) years old. After this point, we will cease to
conduct preventative maintenance and shift to device inspections

o If a component fails on your device, please contact your local Sales Representative for support. A pro-rated credit for any pre-
paid service will be provided should a unit become non-serviceable due to part availability

It is important to note that the LIFEPAK 15 has an expected life of eight (8) years from the date of manufacture. If you are uncertain of the
manufacture date of your products, please contact your local Sales Representative for a full fleet assessment.

We want to ensure the highest quality products and services for our customers. As such, it is important to know that Stryker is the only FDA-
approved service provider for our products. We do not contract with third party service providers, nor will we be providing them with any
additional parts for these repairs. As such, we cannot guarantee the safety and efficacy of any device that is repaired by a third-party service
agency.



